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available, a person tries to fit the new information into the pattern which he has used in the past to interpret information about the same situation. If the new information does not fit very well, something has to give.
Balance is an important example of a commonly used schema, and its use can be illustrated by friendship relationships. A person has a balanced set of beliefs about his acquaintances if he believes that all of his friends like each other, all of his enemies also like each other, and each of his friends dislikes and is disliked by each of his enemies. Thus a balanced set of friendship relationships provides a tidy view of the world in "black and white" terms. It implies that friends of friends are friends, enemies of friends are enemies, and enemies of enemies are friends. More formally, balance can be defined in terms of a set of objects and a set of relationships between them. The whole collection is balanced if the objects can be classified into no more than two nonoverlapping sets (e.g., "friends" and "enemies") so that all the relationships which exist between members of the same set are positive (such as "likes") and all the relationships which exist between members of differing sets are negative (such as "dislikes").
Suppose a person interprets the relationships between his acquaintances as fitting a balanced schema. Then if he receives new information about a particular relationship or about several relationships he can try to fit this new information into the old interpretation. If the new information fits exactly into his previous expectations, there is no problem. If it does not fit exactly, he has a variety of tactical choices. He can try to use the same schema as before with the same interpretation of who are his friends and who are his enemies. This will require discounting the new discrepant information. He might also use the same schema of balance, but respecify which people are his friends and which are his enemies. Or he may use another schema entirely, and interpret the information as indicating (for example) that there are three different clusters of people (rather than two) 
who all like other members of the same cluster and dislike anyone not in their cluster.2
This paper is written with three audiences in mind. For the general political scientist interested in the policy-making process, the paper integrates a variety of psychological research into an organizing framework which can be used as an introduction to a number of relevant subfields of psychology. For the political scientist who is specifically concerned with attitudes and beliefs or the role of perceptual and cognitive processes in politics, the paper is offered in the hope of providing new insights into how people can and should cope with the highly complex environments typical of political arenas. For the experimental and social psychologists whose work is being used, this paper offers an information-processing model of perception and cognition which I call "schema theory." This schema theory has theoretical implications that go beyond the particular findings used. For all readers, the schema theory is meant to raise new questions that can guide further empirical as well as theoretical work. In this way the inaccuracies and overgeneralizations of the current model can be discovered, alternatives proposed, and our knowledge advanced.
At the start it is best to have clearly in mind what the schema theory is about and what it is not about. It is about how a single person observes and makes sense out of a complex environment. Therefore it describes the perceptual and cognitive processes of a single person; it does not describe the functioning of a small group, let alone a social movement or a government. Furthermore, it describes how a person processes information and tries to make sense out of it, but it does not describe how he makes policy decisions. This paper is designed to stand alone, but it can also be regarded as part of a larger project which deals with groups as well as individuals and with decision making as well as information processing. The structure of such a larger project is suggested in the author's Framework for a General Theory of Cognition and Choice.3 An application of part of that framework to the decision-making pro- cess in an actual governmental committee is given in the author's "Psycho-algebra: A Mathematical Theory of Cognition and Choice with an Application to the British Eastern Committee in 1918."4 The present paper focuses on the information-processing aspects of the overall framework. It employs findings from experimental and social psychology to help formulate a schema theory which provides falsifiable substance to that part of the framework.
The schema theory itself takes the form of a partially specified model of how people process new information. Once the model is presented with the help of a flow-chart, a variety of findings from experimental psychology will be cited to support some of the decisions which went into the construction of this version of the model. Then further empirical findings will be cited to show that some of the predictions which the schema theory makes are valid at least in certain circumstances. The approach used here will then be compared to some other theoretical approaches, and consideration will be given to some of the outstanding research questions raised by the theory. Finally, a few illustrations from international relations and especially foreign policy formation show that this model of how people make sense out of a complex world can be directly relevant to the study of important political processes.
B. The Elements of the Model
The input to the model is a message, which contains several types of information. Each message has a known source, which may be one's own direct observation or another person. The heart of the message is some information about a particular case, such as the state of the friendship relationships between a certain group of individuals. The type of case (for example "friendship relationships") is also known. Thus a message in this model might take the form, "Mr. Smith says, 'Joe likes Bill, and Bill likes Sam.'" A full description of this particular case would indicate who likes whom and who dislikes whom among the whole set of relevant people, although the message itself need not contain a complete specification.
A schema in this model is defined as a subset of all the possible specifications of cases. A schema can be arbitrarily defined as any subset of the specifications, but typically a schema is defined in terms of the set of all specifications which have certain stipulated properties. For example, the schema of balance is defined as the collection of all specifications which divide objects into two nonoverlapping groups with positive relationships only within groups and negative relationships only between groups. A larger schema would be symmetry, in which the only requirement is that whatever A's relationship is to B, B has to have the same relationship to A. Obviously, any complete specification which is balanced is also symmetric, but not vice versa.
A case is a specific instance in time. A particular case might represent, for example, the friendship relationships among a given group of people at the present time. An interpretation of a case in terms of a schema is a treatment of the case as if it belonged to that schema, perhaps by ignoring the information that might indicate otherwise.
A complete specification of a case is the listing of all the details of a case using an interpretation of the case in terms of a given schema. For example, a complete specification of a case of friendship relations using a balanced schema would list all the liking and disliking relationships among the set of people. Notice that if the case were interpreted as fitting a balanced schema, the complete specification could be determined simply by listing to which of the two groups each person belonged.
A specification of a case is never completely certain for a person, so each specification carries a certain degree of confidence; thus a specification of a case represents a belief which is held with more or less confidence by the person.5 The accessibility of a schema for a particular type of case is the order in which that schema is checked for its fit to the information. A highly accessible schema is checked before a fit with a less accessible schema is attempted. The critical assumption of this model is that the person tries to find a schema which provides a satisfactory fit to the case at hand. How this is done is described in the next section. Figure 1 is a flow-chart of the model. The process starts when a message is received about a case (box 1 ). The first question is then whether there is already an interpretation of this case (box 2).6 If there is, then the new in-' For simplicity, the present model makes the unrealistic assumption that each of the separate relationships within a specification is believed with the same degree of confidence. 8 The present model assumes that new information can be assigned to a case and that each case can be assigned to a known case type. Quite possibly these assignments involve a process similar to the interpretation process described within the model. formation is checked to see if it fits sufficiently well any of the old specifications based on that interpretation (box 3). If it does fit the old interpretation, there is no problem, and the new information gets interpreted with the help of the old schema (box 11). If the new information does not fit the old interpretation, then blame is affixed by comparing the credibility of the source of the new information with the confidence of the old interpretation (box 4). If the new message is blamed, the credibility of the new source is downgraded for future reference, and the process ends with the old interpretation and specification maintained unchanged (box 5). If the old interpretation is blamed, the source of the old information has its credibility downgraded, and the old interpretation is cancelled (box 6). Whatever can be remembered of the old information is then taken at face value without any schema to interpret it and is combined with the new information in the new case to provide a partial specification of the case at hand (box 8). This combining process (box 8) would also occur if there had been no previous interpretation of the case but there had been some old uninterpreted information on the case (a "Yes" after 7).
C. The Dynamics of the Model
From either path (whether from box 6 or 7), the person gets to the step of seeking a schema which will provide a satisfactory fit to the available information at hand (box 9). This step uses a "satisficing subroutine" which will be described separately because it is so important to the model. If the search process fails to find a schema which provides a sufficiently good fit, the source is downgraded (box 10), and the process ends without an interpretation of the case: i.e., the person is baffled.
If the search for a satisfactory schema is successful, this schema is then used to specify further the case at hand (box 11). The specification stage (box 11) is also reached if an interpretation of the case at hand already existed in terms of some schema and if the new information fit the old specification sufficiently well (i.e., "Yes" after box 2 and "Yes" after box 3). The interpretation is made by first modifying the new information if necessary so that it will coincide exactly with the selected schema. For example, if the selected schema is balance, then all the inconsistencies (such as "A likes B and C, but B doesn't like C") are resolved to correspond to the schema of balance. This gives a modified partial specification of the case. (2) He usually achieves a more complete specification of the case than he was given by the information in the original message or messages. This allows him to make predictions about previously unobserved aspects of the case. These predictions can be helpful for decision making since the partial specification of the case (even when modified) might not have constituted an adequate guide for behavior. The degree to which the extended specification can serve as a guide for action depends upon whether the selected schema contains parameters that can help a person identify and choose among future courses of action. For example, a balanced interpretation of a set of friendship relationships which includes oneself is a powerful guide to action, since it allows one to orient oneself postiviely or negatively toward each of the other people without any ambiguity.
(3) He reduces his memory requirements by interpreting the separate bits of information about the current case in terms of the parameters of a schema. For example, it takes n2 bits of information to remember an arbitrary set of binary friendship relationships between n' people, but it takes only n-1 bits of information to remember a set of friendship relationships which fits a balanced schema of friends and enemies. The amount of the reduction in the memory requirement depends upon the "size" of the schema, a characteristic which is further explored in VI, A below.
(4) He uses the results of the current case to provide feedback which will affect the processing of information in the future. In particular, he makes adjustments for the future interpretations of this or other cases by updating the accessibility of the schema, the credibility of the source, and the confidence in the specification of the current case. Whether these modifi-7'Herbert Simon, Models of Man (New York: Wiley, 1957).
cations will be a help or a hindrance in the future depends upon whether he has drawn the right conclusions from the current message. Now that the model has been presented, the relevant evidence for this schema theory will be discussed in the next two sections. The first of these sections (Part II) offers the evidence which deals with specific features of the process, as indicated by references to specific boxes in the flow-chart of Figure 1 . Part III offers evidence on the overall system performance of the model. These two parts of the paper and the two parts that follow them are written in outline form in order to better display the structure of the presentation. Evidence: There is a primacy effect in impression formation, which means that a first impression carries more weight than later impressions.8 B. The Blaming Process (Boxes 4, 5, and 6) 1. Claim: When new information gives a bad fit to the old interpretation, one possibility is that the old interpretation can be maintained by downgrading the credibility of the source of the new information.9
II. Evidence Relating to
Evidence: Information which is discrepant with previous beliefs tends to be perceived as less informed and less fair.'0 2. Claim: The greater the source credibility, the more likely the old interpretation is to be blamed for any discrepancy.
Evidence: When the same message is attributed to sources of differing credibility, differing amounts of attitude change are produced with the more credible sources producing the greater attitude change.11'12 3. Claim: The greater the source credibility, the less likely the source is to be blamed for any discrepancy.
Evidence: A given message is judged more fair and more fully documented when it comes from a high credibility source rather than a low credibility source.13 4. Claim: Sources whose messages are likely to have been interpreted with an accessible schema tend to have high credibility.
Evidence: Attribution of knowledge, intelligence, education and social status give credibility to an unknown source.14 But it is not clear whether the old interpretation and the new source can both be blamed at once.15 5. Claim: When an old interpretation is blamed, the schema used in the old interpretation becomes somewhat less accessible for future cases of the same type and perhaps for other types of cases as well.
Evidence: Children can learn with experience to switch the order in which they test hy- Evidence: The accessibility of a schema is relatively insensitive to the manner in which the message is presented27 or the manner in which the response is elicited.28 3. Claim: The accessibility of a schema depends in part on the case type of the current case.
Evidence: Two identical patterns of relationships are processed differently if different labels are given to them. For example, a pattern of interpersonal relationships which is completely ordered (asymmetric, transitive, and complete) is much easier to learn if the relationships are labeled "influences" rather than "likes."29 See also III, A, 1. (Box 11) 1. Claim: The initial partial specification is modified in a manner which improves the fit between the partial specification and the selected schema.
E. Modifying the Initial Partial Specification

Evidence:
a. An assimilation/ contrast effect exists in which a subject tends to underestimate the distance between a stimulus and a standard of reference when the distance is small, and overestimate it when the distance is large. 30 C. Effect of Experience 1. Prediction: A highly accessible schema will only be downgraded if reliable information is acquired which does not fit the schema (since no other schema will get priority in the search process).
Evidence: A dog taught to jump at regular intervals to avoid a shock continues to jump long after the shock mechanism is turned off. In order to unlearn the lesson, he has to be physically prevented from jumping.57 2. Prediction: When the interpretation of a sequence of cases repeatedly uses the same schema, the schema becomes more accessible. 
E. Measuring Accessibility of a Schema
The accessibility of a schema for a particular type of case is not directly observable. It can be measured indirectly using any one of the four methods described above: ease of learning, attitude change, effects of experience, and resolution of cognitive inconsistencies. When studying a new person or a new type of case, one method can be used to validate another method's results.
IV. Comparison with Other Theoretical Approaches A. Computer Simulations
To my knowledge, no computer simulation of human perception or cognition treats the differential accessibility of alternative schemata, which is the heart of the present model.60 
B. Gestalt School of Psychology
The Gestalt School6l provides some of the fundamental ideas which the present information processing model tries to develop. The common criticism that the Gestalt approach has lacked precision is well founded.
C. Information Theory
Information theory62 provides some useful mathematical tools, including a way to measure the size of a schema (for a few details see Part VI, A). The application of information theory to formal problems in statistical inference is by now quite well developed.63
D. Balance Theory
The predictions of balance theory64 are consistent with the schema theory for those and only those situations in which the balanced schema is the one selected (see VI, B 4. The schema theory is consistent with all of the following explanations for the tendency toward cognitive consistency: a motivational drive toward consistency, limited cognitive capacity resulting in the need for simplification of incoming information, and inadequacies in the incoming information which must therefore be processed in a manner that allows predictions to be made and later tested. include the result that when a boring task is voluntarily chosen by a subject, the less the reward, the more the task is valued. This type of result might be attributable to the accessibility of a schema incorporating the consistency of self -behavior.'04 3. Wishful thinking. The correlation of one's expectations with one's desires'05 might reflect an accurate generalization of past experience even when it seems inappropriate in an artificial setting.
VI. Applications in Normative Analysis
An information-processing model can be very helpful for suggesting new questions for further research as well as for integrating a variety of findings from experimental and social psychology. But from the viewpoint of political science, perhaps the greatest benefit from this type of model will come from its ability to provide a framework for the analysis of actual behavior in important arenas of human action. If we are able to identify the characteristics of optimal performance and if we are able to compare actual performance to optimal performance, then we can both improve our understanding of people's actual performance and perhaps offer some helpful advice to those who wish to improve their own performance.
The process of selecting a schema with which to interpret a case offers two opportunities for this type of analysis. The selection process within the model is a satisficing procedure which does not necessarily yield the best possible fit between the selected schema and the information available about the current casenor should it necessarily, as will be shown. In addition to the information about the current case, the best use of the satisficing procedure requires at least two types of parameters. These are (1) the relative accessibilities of alternative schemata and (2) the magnitude of what constitutes a satisfactory fit. Analyzing how these two parameters should be set will help to identify the characteristics of optimal performance.
A. Optimal Accessibilities of Schemata
A particularly illuminating question for normative analysis using schema theory is how to assign relative accessibilities to a given set of schemata. In other words, given a set of schemata, which one should be tested first against new information of a specific type of case, which second, and so on. The answer involves the tradeoff between two competing values which are both desirable in an accessible schema. These two valued characteristics of a schema are veridicality and smallness of size.10f1
The veridicality of a schema is the subjective probability that a case of a specific type is in fact an instance of that schema. Obviously, the person wants to interpret new information as fitting a highly veridical schema since such an interpretation would make it likely (at least in the sense of subjective probability) that his modification and extension of the initial partial specification of the case would be accurate rather than erroneous.
The second value desired in an accessible schema is smallness of size. The size of a schema is the number of different complete specifications which are instances of the schema. For example, the size of the balance schema is given by the number of different ways of dividing a group of people into two groups (such as friends and enemies). The smaller the size of a schema, the more can be deduced about a case which is interpreted in terms of that schema.
The 107 With the assumption that each instance of a schema has equal subjective probability, size determines redundancy. The assumption is based on the principle that if some instances have a higher subjective probability than others, they should be treated by the model as belonging to different schemata. For applications of redundancy to psychology see Garner, Uncertainty and Strucpurposes it is sufficient to note that interpreting a case in terms of a small schema has the advantage of allowing a greater amount of modification and extension of the original partial specification of the case.
A numerical illustration will help make these ideas clear. Consider a set of binary relationships between five objects (such as friendship relationships between five people). Any complete specification of such a case can be repre- Using this representation, a schema can be defined as the set of all matrices which satisfy certain specified properties. The number of different complete specifications for a schema can then be counted to give the exact size of that schema. Examples of specifications which fit different schemata are shown in Figure 3 . The order of the rows and columns has been chosen to best display the defining characteristics of the different schemata.
The null schema is the one which includes all possibilities. There are 52 or 25 entries in the matrix, so there are a total of 225 or about one hundred million possible specifications of the null schema. One of these is shown in Figure  3a .
The balance (or 2-cluster) schema has a size of 16, since there are 25/ 2 ways of putting 5 people into one of no more than two groups, when the order of the groups does not matter. An example is shown in Figure 3b . The tradeoff between veridicality and smallness among schemata is illustrated in Figure 4 for a given type of case, namely friendship relationships. A highly accessible schema should be both veridical and small. The balance (or 2-cluster) schema is moderately small and has fairly good veridicality, since the person presumably knows that friendship groups do tend to be balanced.'09 The positive schema is very small indeed, but is not very veridical. The 3-cluster is assumed in this example to be more veridical than the postive schema and is certainly more veridical than the balance schema, but it is larger than either of them. The null schema is certain to be totally veridical, but it is no help in the modification and extension of a partial specification of a case, since it is so large as to include every possibility. The schema of linear order is of large size and is assumed to have low veridicality in this example since a linear order is asymmetric (if one individual has the relationship to a second, then the second can not have that relationship to the first), whereas actual liking relationships tend to be symmetric.
The dotted line of Figure 4 represents the frontier of knowledge about this type of case using these schemata. The growth of knowledge about a type of case could be reflected in the discovery of a schema which was above and to the right of this line and which thereby pushed out the frontier of knowledge.
Pushing "Ii A metric function has the following properties: Vol. 67 tion is the so-called city block metric (in which the distance between two points is the arithmetic sum of the separate distances separating them on each dimension of the Q-space). As another example, suppose that the relationships are still reflexive and symmetric but are now continuous (to allow degrees of liking and disliking). The Q-space is still three-dimensional, but now has an infinite number of points. The schema of balance is now the set of points of the pyramid that has for its four corners the four balanced points listed above.1"4
With this geometric background, it is easy to see the implication of changing the size of the maximum distance of a satisfactory fit, k. The smaller the maximum distance for a satisfactory fit, the greater the chance that the more accessible schemata will be rejected and a less accessible (or no) schema will be selected.
In a domain which has precise measurement (such as one of the natural sciences), it is best to set k relatively low. The reason is that if a highly accessible schema gives a mediocre fit in such a situation, it is best to keep searching for a better fit since it is unlikely that random error alone would be responsible for the discrepancy."15 Conversely, in a domain which has imprecise information (such as is common in politics) it is best to set k relatively high so that an accessible schema is not rejected when the observed discrepancy could easily have been due to random error.)'6 114 Wiest, "A Quantitative Extension." 111Signal delectability theory treats the situation in which there is only one accessible schema. See Coombs, Dawes, and Tversky, Mathematical Psychology.
116 Geometric analysis of this section can be extended to yield a number of suggestive theorems about some of the more subtle consequences of the present information processing model. Here are four such results.
(1) Potential Completeness. If Q is a continuous space, then under a weak set of assumptions the modified and extended specification of a case will be a complete specification of the case. This corresponds to the situation in which the person can make an estimate about every feature of the case (e.g., every friendship relationship). For example, in Figure 5 the set of points in S2 which are minimally distant from X is a single point, x', and is therefore a complete specification.
(2) Potential Enlargement. Under certain circumstances the modified and extended specification can actually be larger than the initial partial specification. This occurs when there are few points in the partial specification, but more points in the selected schema which are at the minimum distance from the initial partial specification than there were in the initial partial specification itself. In such a situation the person has a schema which he can use to interpret the case, but he does not end up with a single unique specification of the case (even if he started with one). He believes something is wrong with the initial information, but he can not pin down what it is, even though he has selected a schema with which to interpret the case.
VII. Illustrative Applications to Politics
Now for a few illustrations to show that the model of how people make sense out of their complex worlds can be directly relevant to political phenomena. These examples are illustrative only, since the range of the potential political applications seems almost to coincide with the range of political science. Because my own interests are primarily in international relations and foreign policy formation, most of the examples are taken from that domain. The reader is invited to see if his favorite political actors try to make sense out of their own complex worlds, and if so whether it makes any difference how they try to do it, and how they might do it better.
Before turning to the illustrations, several points should be made about the operationalization of the schema theory. As a model of what happens in a controlled setting, the schema theory has already been operationalized by the same operations which have been used in the various experiments upon which the theory is based. For example, all of the standard ways of eliciting a subject's beliefs can be used to measure the details of the person's modified and extended specification of a case. As a model of what happens in a political arena, somewhat different measurement techniques are needed. For example, the problems of measuring the beliefs of a political actor are certainly difficult, but hardly unique to this model. Once again, there are a set of standard techniques which can be used to measure beliefs, this time involving the analysis of interviews, questionnaires, documents produced by the actor, and the actor's actual decisions. For the parameters of the model which are not "directly observable," the system level characteristics of the model itself provide alternative indicators that can be used as cross-validating measurement (3) Cancellation Eflect. Under a wide range of conditions, an initial partial specification with continuous parameters will be modified to achieve a fit to the selected schema by leaving most of the parameters unchanged and by giving the rest neutral values. This can be called the cancellation effect since the only changes in the modification are neutralizations. The cancellation effect is a consequence of the principle that the modification is made in such a way as to move the least distance to the selected schema.
(4) Seriatim Ejfect. Under a wide range of circumstances, the sequential presentation of the same information can reduce the amount of attitude change compared to a simultaneous presentation. The seriatim effect is due to the principle that a message is first evaluated for how well it fits into a previous interpretation of the case. Presenting discrepant information a little at a time can result in each message being blamed as it is received, whereas if the discrepant information were presented all at once, the blame might be affixed to the old interpretation.
techniques. A good example of the potential for cross-validation is schema accessibility which can be indirectly measured with any of four methods (see III, E).
While waiting for independent evaluations of the model in different political arenas, one can hopefully expect that the literature on perception (and perhaps cognition) will generalize quite well to field studies. People may bargain and exercise power differently in a laboratory than they do in a "real life" situation, but they probably use the same thought processes no matter where they are. This is another way of saying that perception and cognition may be more fundamental psychological processes than bargaining and the exercise of power. Because they may be more fundamental, they probably generalize better from one context to another. But even before the schema theory is empirically evaluated in political contexts, it can serve well heuristically by suggesting new ways of looking at some old political problems. In this spirit the illustrative examples are offered.
A. Conceptual "Models" of One's Adversaries
The first example is a direct application of the normative analysis of schema accessibilities (VI, A). As Allison points out, most foreign policy analysts explain and predict the behavior of national governments in terms of a rational policy "model."'"17 He also points out that more sophisticated "models," such as an organizational process "model" and a bureaucratic bargaining "model," can be formulated.
If these alternative "models" are treated as schemata which include some possibilities and exclude others, then the present informationprocessing model can be applied. In particular, the question of which schema should be given highest accessibility can be analyzed. As has been discussed in Part VI, A, there is a tradeoff between improved veridicality of a schema and smallness of size. The improvement of the conditions of the tradeoff comes from improved knowledge of the environment (e.g., by discovering a schema which is both small and veridical, a process that is similar to discovering a theory which is both parsimonious and accurate).
In the meantime (at any given level of knowledge about the environment) the conditions of the tradeoff have this implication: it may be better for the analyst to give higher accessibility to a small but "simple minded" schema (such as one based on the rational pol- icy "model") rather than to a more sophisticated but larger schema.
B. Individual Belief Systems
The second example deals with individual belief systems. Like all political actors, a foreign policy maker has his own characteristic belief system which helps shape his perceptions and therefore his decisions. His belief systems can be studied through an analysis of speeches, documents, and interviews. For example, John Foster Dulles followed his usual mode of analysis when he interpreted a large cut in the size of the Russian Army as being due to Russian economic weakness, as possibly leading to an increased production of atomic weapons, and as not lessening world tensions.1"8 Thus even a large cut in the Russian Army did not disconfirm Dulles's interpretation of Soviet policy.
Perhaps this is no more than an unusually blatant example of a rather common problem. I conjecture that the schemata people use are often larger than they think, and therefore less easy to disconfirm. When they are actually larger than they think, people are more confident in their own interpretations of past cases and in their prediction of future events than they have a right to be.
C. Learning Lessons from History
People often interpret a current case as being analogous to a previous case which was in some ways similar. For example, President Johnson argued that the policy problem of Vietnam was similar to the policy problem of Munich. Historical analogies seem to be drawn by selecting the single previous case which provides the satisficing fit to the present case. This process is therefore a special case of the present model.
The more important to the person a previous case was, the more accessible it will be as an analogy for a future case.1"9 Thus "Munich" is a highly accessible analogy, since it is associated with the origins of World War II. This dependence of the accessibility of a prior case on its importance is helpful to the decision maker if (but only if) there is actually a correlation between the importance of a case and the likelihood that it will be a useful guide to future decisions.
D. The Intelligence Game
The intelligence/deception interaction is one of the most fascinating aspects of international 118 Ole R. Holsti, "The Belief System and National Images: A Case Study," Journal of Conflict Resolution, 6 (September, 1962), 244-252. I19 Axelrod, Framework for a General Theory of Cognition and Choice.
